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Patrick W. Turner AT&T South Carolina T: 803.401-2900

General Counsel-South Carolina 1600 Williams Street F: 803.254.1731

Legal Department Suite 5200 pt1285@att.com
Columbia, SC 29201 www.att.com

October 1, 2009

The Honorable Charles Terreni

Chief Clerk of the Commission

Public Service Commission of South Carolina
Post Office Drawer 11649

Columbia, South Carolina 29211

Re:  Application of BellSouth Telecommunications, Inc. to Provide In-Region

InterLATA Services Pursuant to Section 271 of the Telecommunications Act of
1996
Docket No. 2001-209-C

Dear Mr. Terreni:
BellSouth Telecommunications, Inc., d/b/a AT&T South Carolina (“AT&T South
Carolina”) is filing a Proposed Data Notification Report for the November 2009 data month.

The report will be discussed at the next scheduled industry conference call.

Thank you for your attention to this matter.

Sincerely,
-
/)a,th -
Patrick W. Turner
PWT/nml
Enclosure

cc:  All Parties of Record
743956



PROPOSED NOVEMBER 2009 DATA NOTIFICATION

BellSouth Telecommunications, Inc., d/b/a AT&T South Carolina (“AT&T”) is considering
making the changes described in this document to generate results for the November 2009 data
month. Results for the November 2009 data month will be posted as follows:

Preliminary results  December 18, 2009
Final results December 30, 2009

AT&T provides Data Notifications each month in compliance with the SQM Plan. The Plan
specifies that when AT&T proposes making any changes to the methods by which performance
data is calculated, it must provide written notice. The notice is provided on the first business day
of the month before the data month in which the change will be made. The Plan also requires
AT&T to provide notification if it is considering making changes to the method of calculating
data for the following month.

ENCORE Releases may affect monthly data flows from the source systems (e.g., LASR,
LESOG, etc.) that PMAP uses to calculate measurements. AT&T will make changes to PMAP to
ensure that data continues to be correctly captured as ENCORE Releases are implemented.

System releases may affect monthly data flows from the source systems that PMAP uses to
calculate measurements. AT&T will make changes to PMAP to ensure that data continues to be

correctly captured as system changes are implemented.

Provisioning Measurements

(1) Affected Measures: PMIA, OCI, CNI, PPT
P-3 Percent Missed Installation Appointments [PMIA]
P-4 Order Completion Interval [OCI]
P-5 Average Completion Notice Interval [CNI]
P-9 Percent Prov. Troubles within “X” Days of Service Order Completion [PPT]

Description of Change: Currently, retail partial port administrative orders are assigned as
resale residence or resale business. This assignment occurs when a facility-based carrier
ports out a single line from an existing multiline service where switch feature work is
required. AT&T proposes to modify the code in accordance with the exclusions to
exclude retail partial port administrative orders. This proposed change was not listed on
the filed Preliminary November 2009 Data Notification. (RQ10381)

Impact of Change:
For the July 2009 data month in Florida, 451 partial port administrative records out of
20,827 total records were included as either resale residence or resale
business orders. The PMIA CLEC metric for the Resale Residence Non-Design Non-
Dispatch disaggregation would change from 0.03% to 0.02%. The PMIA CLEC metric
for the Resale Business Non-Design Non-Dispatch disaggregation would change from
0.15% to 0.00%.
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For the July 2009 data month in Georgia, 182 partial port administrative records out of
31,238 total records were included as either resale residence or resale business orders.
The PMIA CLEC metric for the Resale Residence Non-Design Non-Dispatch
disaggregation would change from 0.05% to 0.04%. The PMIA CLEC metric for the
Resale Business Non-Design Non-Dispatch disaggregation would change from 0.28% to
0.00%.

Due to the impact of this change, re-posting is not necessary.

Change Management Measurements

Affected Measures: SEC
CM-6 Percentage of Software Errors Corrected in “X” Business [SEC]

Description of Change: Currently, SEC is including records with creation dates greater
than the reporting period, records that have not been validated as valid defects, and
records without implementation dates. AT&T proposes to modify the code in accordance
with the business rules to only capture records during the current reporting period,
exclude records that have not been validated as valid defects, and correct duration values
for records without implementation dates. This proposed change was not listed on the
filed Preliminary November 2009 Data Notification. (RQ10307)

Impact of Change:

-For the May 2009 data month, one record was included in the CM-6 measure with a
creation date greater than the reporting period. The CLEC volume for Software Errors
Correct in 10 Days would change from four records to three records. This change had no
impact to reported metric results.

-For the May 2009 data month, one record was included in the CM-6 measure that was
not validated as a valid defect. The CLEC volume for Software Errors Correct in 45
Days would change from one record to zero records. This change had no impact to
reported metric results.

-For the June 2009 data month, one record was included in the CM-6 measure without an
implementation date. The CLEC volume for Software Errors Correct in 10 Days would
change from five records to four records. This change had no impact to reported metric

results.

Due to the impact of this change, re-posting is not necessary.
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STATE OF SOUTH CAROLINA )

) CERTIFICATE OF SERVICE
COUNTY OF RICHLAND )

The undersigned, Nyla M. Laney, hereby certifies that she is employed by the Legal
Department for BellSouth Telecommunications, Inc. d/b/a AT&T South Carolina (“AT&T”) and
that she has caused AT&T South Carolina’s Proposed November 2009 Data Notification Report

in Docket No. 2001-209-C to be served upon the following on October 1, 2009:

Florence P. Belser, Esquire
General Counsel

Office of Regulatory Staff

1401 Main Street, Suite 900
Columbia, South Carolina 29201
(Electronic Mail)

F. David Butler, Esquire

Senior Counsel

S. C. Public Service Commission
Post Office Box 11649
Columbia, South Carolina 29211
(PSC Staff)

(Electronic Mail)

Joseph Melchers

Chief Counsel

S.C. Public Service Commission
Post Office Box 11649
Columbia, South Carolina 29211
(PSC StafY)

(Electronic Mail)

Jocelyn G. Boyd, Esquire
Deputy Clerk

S. C. Public Service Commission
Post Office Box 11649
Columbia, South Carolina 29211
(PSC StafY)

(Electronic Mail)

Russell B. Shetterly, Esquire

P. O. Box 8207

Columbia, South Carolina 29202
(Knology of Charleston and Knology of
South Carolina, Inc.)

(Electronic Mail)



John F. Beach, Esquire

John J. Pringle, Jr., Esquire

Ellis Lawhorne & Sims, P.A.

Post Office Box 2285

Columbia, South Carolina 29202

(Resort Hospitality Services, Inc., NuVox Communications, Inc.,
AIN Momentum Business Solutions, Inc. and CompSouth)
(Electronic Mail)

Marsha A. Ward, Esquire

MCI WorldCom, Inc.

Law and Public Policy

6 Concourse Parkway, Suite 3200
Atlanta, Georgia 30328

MCI)

(Electronic Mail)

Frank R. Ellerbe, Esquire

Bonnie D. Shealy, Esquire
Robinson, McFadden & Moore, P.C.
1901 Main Street, Suite 1200

Post Office Box 944

Columbia, South Carolina 29202
(SCCTA)

(Electronic Mail)

Genevieve Morelli

Kelley, Drye & Warren, LLP
1200 19" Street, N.W.
Washington, D.C. 20036
(KMC Telecom III, Inc.)
(Electronic Mail)

William R. Atkinson

Director — State Regulatory Affairs
233 Peachtree Street, N.E.

Suite 2200

Atlanta, GA 30303

(Sprint/Nextel)

(Electronic Mail)

Cheryl Sweitzer

EMBARQ

14111 Capital Boulevard

Mailstop NCWKFR0303-3192
Wake Forest, North Carolina 27587
(Sprint/United Telephone)
(Electronic Mail)



Jack Derrick

EMBARQ

14111 Capital Boulevard

Mailstop NCWKFR0313-3192
Wake Forest, North Carolina 27587
(Sprint/United Telephone)
(Electronic Mail)

M. Zel Gilbert, Esquire
Director-External Affairs - Sprint
1122 Lady Street, Suite 1050
Columbia, South Carolina 29201
(Sprint/United Telephone Company)
(Electronic Mail)

Bonnie D. Shealy, Esquire
Robinson McFadden & Moore, P.C.
1901 Main Street, Suite 1200

P. O. Box 944

Columbia, South Carolina 29202
(US LEC)

(Electronic Mail)

Andrew O. Isar

Director — State Affairs

7901 Skansie Avenue, Suite 240
Gig Harbor, WA 98335
(ASCENT)

(Electronic Mail)

Anthony Mastando
ITC"DeltaCom/BTI

7037 Old Madison Pike
Suite 400

Huntsville, Alabama 35806
(Electronic Mail)

Tami Azorsky, Esquire
McKenna & Cuneo, LLP
1900 K Street, N.W.
Washington, DC 20006
(AT&T)

(Electronic Mail)
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Robert E. Tyson, Esquire

Sowell Gray Stepp & Laffitte, LLC
1310 Gadsden Street

Columbia, South Carolina 29211
(CompSouth)

(Electronic Mail)
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